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OucunnnuHbl, KoTopas yunT adhPEKTUBHBIM NeperoBopam, nonpocTy HeT. Kak HeT u KHur,
raoe 6binv 6bl 0606LEHbI BCE BO3MOXHbIE BMbl NEPErOBOPOB U NMPUBEOEHbI PEKOMEHAALUN Mo
nx ycrewHomy nposeneHuto. B atom cmbicne kHury Markna CnaHrna n Mupbl YoppeH
AzeHxapT «[leperoBopbl» MOXHO CYUMTaTb YHUKANbHON. B Heli aBTopbl 0606wWwmnn Hanbonee
pacnpoCcTpaHeHHble KOHTEKCTbl MePEeroBOpoB, CHAOANNM KHUMY NONE3HBLIMU NPAKTUYECKUMU
coBeTaMmu 1 NprMMepamun N3 peanbHon Xn3HW. B KHUre npenctaBneHbl pa3nnyHbie BUAb
NeperoBOpPOB - MEX/IMYHOCTHbIE, MEX AYHAPOAHbIE, KOMMEPYECKNE U T.4. - U TEOPETUYECKUNE
MPUHLMMNbI, KOTOPbIE COCTaBNSAOT OCHOBY MEPErOBOPOB.

KHura 6ynet nonesHa u Ans CTyneHToB, U Ans npogoeccrnoHanoB. OHa NOMOXET NOHSATb,
Kak MakcuMasnbHO 3¢pPEKTMBHO CTPONTb KOMMYHUKALIMIO B PA3HOOOPa3HbIX CUTyaumsIX 1
HaiTX cnocobbl MUPHOrO YPerynmpoBaHns KOHNMKTOB. Ee ocHoBHas 3afava
-COOPMUPOBATbL OCHOBLI KOMMYHUKALIMA, T i€ NeperoBopbl JOMXHbI 3aHATb OLHO U3 NepBbIX
MecCT.

There is no discipline that teaches effective negotiators. Neither there is any single book that
would cover all possible kinds of negotiations and supply recommendations as for how
effectively conduct them. In this sense the book by Michael Spangle and Myra Warren Isenhart
«Negotiations» is unique. The authors summarized the most common contexts of negotiations,
supplied useful practical advice and real-life examples which aid to understand - how exactly
negotiation occurs, which tactics will be optimal in each particular case, which challenges and
danger we are likely to encounter, how to respond and overcome them. The book covers
different kinds of negotiations - interpersonal, international, consumer, community negotiations -
and theoretical principles fundamental to negotiations processes. Almost every chapter is
complemented by specialists' perspective.
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The book will be useful for students as well as professionals in the field of negotiations. It will
help to understand how to most effectively build the communication in diverse contexts and how
to find peaceful ways to conflict resolution. The main purpose of the book is to build up the
fundamentals of communication where negotiations must play of the leading roles.
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