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KHura 9nnsabet MepmaHH «KoMMyHUKaums n KoMMyHukabenbHOCTb» paccMaTpuBaeT
BaXHYIO TEMY — OTKPbITYIO KOMMYHUKALIMIO KaK MHCTPYMEHT peLleHns NpogoeccnoHanbHbIX
3a4ay v noeBeLeHns B OnpeneneHHbIX XNU3HEHHbIX CUTyauunsX.

KHura conepXuT 4eTkune v sicHble peEKOMeHIauUNM 0 TOM, Kak OpraHM3oBaTb COBMECTHYIO
paboTy B rpynne, Kak paspewmnTb KOHMKTBI, Kak BbicnywaTb cobecenHnka n BbickasaTb
CBOE MHEHWE, KPUTUKY 1 3aMeyaHunsl, Kak 3afaBaTb BONPOCH! M UCMONb30BaTb Nayabl, Kak
BECTW TeNeOHHble NEPEroBOPbI 1 NPE3EHTALMM, KaK apryMEHTMPOBATb CBOK MO3ULMIO U T. 1.
OCHOBHOW NO3YHT KHUMM - «[1podbeccroHanbHble LeNn 1 OTKPbITas KOMMYHUKaLMS».

KHura npeactasnsieT MHTEpeC ANs PyKOBOAMTENEN opraHn3aumii, cneunanncToB-npakTmnkos,
npodheccnoHanos, BeayLwmx neperoBopsbl, a TakXe BCeX Yntatenei, KoTopbie C MOMOLLbIO
KOMMYHMUKALMN XOTST AOCTUYb NPOCPECCUOHANbHbIX LieNei.

The book by Elisabeth Merhrmann «Communication and communicability» considers a very
important issue — open communication as a tool for professional task solving and behavior in
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certain life situations.

In this book readers will find exact and clear recommendations on how to organize team-work in
a group, how to solve conflicts, how to listen to your interlocutor and speak out your opinion,
criticism, and remarks, how to ask questions and use pauses, and besides this how to conduct
phone negotiations and presentations, how to argument your own position etc. The main slogan
of the book is «Professional goals and open communication».

This book would be of great interest of organization managers, specialists-practitioners,
professionals who conduct negotiations, and also for all readers who wish to achieve
professional goals due to communication.
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